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Prosecution History Summary 

1. Claims 1-20 are pending. 

DETAILED ACTION 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter which the applicant regards as his invention. 

3. Claim 10 recites the limitation "said patient's signature". There is insufficient antecedent 
basis for this limitation in the claim. 

Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C, 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims L 6, 8-12, and 14 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Klesse (U.S. Patent No. 5.583.760) . 

6. As per claim 1, Klesse teaches a method for obtaining payment for services provided by a 
healthcare provider to a patient via a servicer, comprising: 

-said servicer receiving from said healthcare provider a finance agreement between said patient 
and said healthcare provider executed without access to said patient's credit history in which said 
patient agrees to make a periodic payment to said servicer (Klesse: col. 3, 2-10). The examiner 
interprets creation of an account with a provider to be the same as a finance agreement between a 
patient and a healthcare provider.; 
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-said servicer periodically sending to said patient a request for said periodic payment (Klesse: 
col. 4, 16-20; col. 4, 25-28); 

-said servicer periodically receiving from said patient a payment (Klesse: col. 4, 32-34); and, 
-said servicer periodically sending to said healthcare provider a portion of said collected payment 
(Klesse: col. 4, 25-28) 

7. As per claim 6, the method of claim 1 is as described. Klesse further teaches: 
-said provider completing a finance worksheet with information obtained from said patient 
(Klesse: col. 3, 11-23); 

-said provider completing a patient information worksheet with information obtained from said 
patient (Klesse: col. 3, 2-10); and, 

-said provider populating said finance agreement with information from said finance worksheet 
and said patient information worksheet (Klesse: col. 3, 24-32). 

8. As per claim 8, the method of claim 1 is as described. Klesse further teaches wherein 
said finance agreement is executed remotely using a network connection between said healthcare 
provider and said servicer (Klesse: col. 3, 7-10). 

9. As per claim 9, the method of claim 8 is as described. Klesse further teaches wherein 
said network connection is an Internet connection (Klesse: col. 3, 7-10). The examiner interprets 
transmission to occur over an internet connection. 

10. As per claim 10, the method of claim 8 is as described. Klesse further teaches further 
comprising the step of remotely obtaining said patient's signature over said network connection 
using an ID authentication device (Klesse: col. 4, 37-42) 
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11. As per claim 1 1, Klesse teaches a system for obtaining payment for services provided by 
a healthcare provider to a patient via a servicer, comprising: 

-a finance agreement between said patient and said provider executed without access to said 
patient's credit history (Klesse: col. 3, 2-10); 

-a first transmission means for transmitting said executed finance agreement to said servicer 
(Klesse: col. 3, 7-10); 

-a collection means for periodically collecting payment from said patient according to said 
finance agreement's terms (Klesse: col. 4, 44-46); and, 

-a second transmission means for transmitting a portion of said periodically collected payment to 
said provider (Klesse: col. 4, 46-48). The examiner interprets that there is a transmission means 
if the provider has been paid. 

12. As per claim 1 1, the system of claim 1 1 is as described. Klesse further teaches wherein 
said first transmission means comprises electronic transmission over an Internet connection 
(Klesse: col. 3, 7-10), The examiner interprets electronically transmitting to include an internet 
transmission. 

13. As per claim 14, the system of claim 11 is as described. Klesse further teaches wherein 
said second transmission means comprises an electronic funds transfer (Klesse: figure 3, 310). 

Claim Rejections - 35 USC §103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 
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15. Claims 2. 4-5. 7, 15» 17, and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Klesse (U.S. Patent No. 5.583.760) in view of Whitney (U.S. Publication No. 

2002/01 11901V 

16. As per claim 2, the method of claim 1 is as described. Klesse does not teach wherein said 
periodic payment is a monthly payment. 

Whitney teaches wherein said periodic payment is a monthly payment (Whitney: para, 
0019, 1-4) 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Klesse and Whitney with the motivation of allowing 
customers to arrange future financial budgets and planning to accommodate the regular payment 
obligation. Many lending institutions (i.e. servicer) collect financial information to assess the 
likelihood of the borrower making timely payments of principal and interest if credit terms are 
granted. (Whitney: para. 0004) 

17. As per claim 4, the method of claim 1 is as described. Klesse does not teach wherein said 
collected payment includes a principal amount and an interest amount and wherein said portion 
includes said principal amount. 

Whitney teaches wherein said collected payment includes a principal amount and an 
interest amount and wherein said portion includes said principal amount (Whitney: para. 0019, 
11-14) 

Motivation to combine the teachings is as same as that of claim 2. 
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18. As per claim 5, the method of claim 1 is as described. Klesse does not teach wherein said 
collected payment includes a principal amount and an interest amount and wherein said portion 
excludes said interest amount. 

Whitney teaches wherein said collected payment includes a principal amount and an 
interest amount and wherein said portion excludes said interest amount (Whitney: para. 0019, 
11-14). 

Motivation to combine the teachings is as same as that of claim 2. 

19. As per claim 7, the method of claim 6 is as described. Klesse does not teach further 
comprising said provider completing a guarantor information worksheet. 

Whitney teaches further comprising said provider completing a guarantor information 
worksheet (Whitney: figure 4c, 228). 

Motivation to combine the teachings is as same as that of claim 2. 

20. As per claim 15, Klesse teaches a method for collecting a self-pay/co-pay debt obligation 
owed to a healthcare provider by a patient using a servicer, comprising: 

-said healthcare provider executing a finance agreement with said patient for said self-pay/co-pay 

obligation without access to said patient's credit history (Klesse: col. 3, 2-10); 

-said healthcare provider transmitting said finance agreement to said servicer (Klesse: col. 3, 2- 

10); 

-said servicer sending a credit card styled request to said patient for payment according to said 
finance agreement's terms (Klesse: col. 4, 16-20; col. 4, 25-28). 
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Klesse does not teach said servicer receiving said payment from said patient, wherein 
said payment comprises a principal portion and an interest portion; and, said servicer 
transmitting said principal portion to said healthcare provider. 

Whitney teaches said servicer receiving said payment from said patient, wherein said 
payment comprises a principal portion and an interest portion (Whitney: para, 0019, 11-14); 
and, said servicer transmitting said principal portion to said healthcare provider (Whitney: para, 
0019, 11-14) 

Motivation to combine the teachings is as same as that of claim 2. 

21 . As per claim 17, the method of claim 15 is as described. Klesse further teaches wherein 
said receiving step comprises receiving an electronic payment from a patient accessing a World 
Wide Web site over the Internet (Klesse: figure 3, 310). 

22. As per claim 19, the method of claim 15 is as described. Klesse further teaches wherein 
said healthcare provider transmitting step comprises transmitting said finance agreement 
electronically by accessing a World Wide Web site over the Internet (Klesse: col. 3, 7-10). The 
examiner interprets electronically transmitting to include an internet transmission. 

23. Claims 3 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over Klesse 
(U.S. Patent No. 5,583 ,760) in view of Bover et al. (U.S. Patent No. 6.208,973) . 

24. As per claim 3, the method of claim 1 is as described. Klesse does not teach wherein said 
request is a credit card styled statement. 

Boyer teaches wherein said request is a credit card styled statement (Boyer: figure 5). 
One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Klesse and Boyer with the motivation of providing a faster 
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more efficient collection of payment and for letting patients pay for medical services at 
participating providers (Boyer: col. 2, 34-51). 

25. As per claim 13, the system of claim 1 1 is as described. Klesse does not teach wherein 
said collection means comprises credit card styled account statements. 

Boyer teaches wherein said collection means comprises credit card styled account 
statements (Boyer: figure 4, 216; figure 5). 

Motivation to combine the teachings is as same as that of claim 3. 

26. Claims 16 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over Klesse 
(U.S. Patent No. 5.583 .760) in view of Whitney (U.S. Publication No. 2002/01 1 1901) and 
further in view of Freeman. Jr. et al. (U.S. Patent No. 6.012.035) . 

27. As per claim 16, the method of claim 15 is as described. Klesse and Whitney do not 
teach wherein said servicer is an affiliate of said healthcare provider. 

Freeman teaches wherein said servicer is an affiliate of said healthcare provider 
(Freeman: col, 3, 46-48). 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Klesse in view of Whitney with Freeman with the 
motivation of having prearranged service availability with particular health care providers where 
access, availability, and methodology of treatment modalities are directly related to the structure 
and the payment mechanism inherent in vertically oriented organizations and related systems 
(Freeman: col. 1, 41-47). 

28. As per claim 20, the method of claim 15 is as described. Klesse and Whitney do not 
teach further comprising the steps: 
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-said servicer scoring a plurality of patients based on their payment habits; 
-said servicer creating a report summarizing the results of said scoring step; 
-said servicer transmitting said report to said provider; and, 

-said provider creating a score for said patient and modifying said finance agreement's terms 
based on said report and said score. 

Freeman teaches further comprising the steps: 

-said servicer scoring a plurality of patients based on their payment habits (Freeman: col. 
9, 15 to col. 10, 5); 

-said servicer creating a report summarizing the results of said scoring step (Freeman: 
col. 9, 15 to col. 10, 5; col. 8, 50-53); 

-said servicer transmitting said report to said provider (Freeman: col. 8, 50-53). The 
examiner interprets that the reports are requested by the provider and transmitted when 
they have been generated.; and, 

-said provider creating a score for said patient and modifying said finance agreement's 
terms based on said report and said score (Freeman: col. 9, 8-14). The examiner 
interprets assessment of risk is used by many insurance companies to modify their 
insurance for the patient, which in turn is a finance agreement between a provider and 
patient. 

One of ordinary skill in the art at the time the invention was made would have found it 
obvious to combine the teachings of Klesse in view of Whitney with Freeman with the 
motivation of having useful assessments of treatment effectiveness, insurance company 
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performance profitability, and conformance with cooperative group requirements (Freeman: col. 
2,59-64), , 

29. Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Klesse (U.S. 
Patent No. 5.583.760) in view of Whitney (U.S. Publication No. 2002/01 1 190 O and further in 
view of Bover et al. (US. Patent No. 6.208.973V 

30. As per claim 18, the method of claim 15 is as described. Klesse and Whitney do not 
teach wherein said receiving step comprises receiving an electronic payment from a patient using 
a Stored Value Card. 

Boyer teaches wherein said receiving step comprises receiving an electronic payment 
from a patient using a Stored Value Card (Boyer: figure 4, 200). 

Motivation to combine the teachings is as same as that of claim 3. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sheetal R. Rangrej whose telephone number is 571-270-1368. 
The examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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